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DEFINITION

Travel awareness and Mobility management
activities are ”Soft Policy” approaches. 

They can be used as independent activities
but also together with ”Hard policies” like
infrastructure investments. 

Here it can maximise the benefits of the investments.
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HARD MEASURES



Austrian Mobility Research

INNOVATION CALEIDOSCOPE FOR SUSTAINABILITY

HARD MEASURES            and           SOFT MEASURE S
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DEFINITION

Mobility management deals with

change of behaviour .

Mobility management activities are: 

Information 
Organisation and co-ordination
Services and quality issues
Promotion and marketing
Image and awareness
Training
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MM MEASURES INFRASTRUCTURE 

MEASURES 

cost-effective expensive 

quick to implement long term 

implementation 

easy to modify difficult to modify 

good support for 

infrastructure measures 

 

 

�

DIFFERENCES BETWEEN MM AND 
INFRASTRUCTURE MEASURES
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Companies and organisations

Educational institutions

Site development

Tourism

Temporary sites / events

FIELDS OF IMPLEMENTATION
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To promote and further develop Mobility Management in Europe

To support active information exchange and learning on Mobility 
Management between European countries
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The main tools to achieve this are

The website (epomm.org) containing the most updated and most in depth 
information on MM available

A monthly e-update providing in depth information on one topic

The renowned yearly European Conference on Mobility Management 
(ECOMM), taking place every year – the next in San Sebastian in May 2009

The so called National Focal Points , the national networks (or persons 
responsible to prepare the start-up of such networks).

Workshops , in particular NFP-Workshops twice a year, hosted by the member 
countries and featuring information exchange on transfer and MM-implementation.

EU-relations , lobbying for MM within EU-institutions 

Project Networking : EPOMM aims to maintain contact with all European projects 
researching or promoting MM, such as CIVITAS, ELTIS, MAX, etc.

Secretariat , a contact point to get information in person. 
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2007: France, Netherlands, Spain, Sweden, UK 

2008: Austria, Finland

2009: hopefully many more

EPOMM Member States
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MOBILITY MANAGEMENT IN DIFFERENT EU PROGRAMS
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COMPETENCE - Strengthening 
the knowledge of local management 
agencies in the field of transport 

Training project with strong focus 
on Mobility Management.

Free of charge materials 
available at the Download Centre 

www.transportlearning.net

Other STEER-funded training projects are: Treatise, E-Atomium and e-tream
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Companies / organisations

Schools

Emissions

HOME

Shopping areas

Speed / safety
Congestion

Parking problems

Leisure time / events

RESIDENTIAL 
AREAS
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THE ADD HOME and PRO.MOTION PROJECT

The main idea is to
- improve legal conditions
- integrate MM in planning and 
construction phase

- create a free choice concerning 
transport modes at home

www.add-home.eu www.iee-promotion.eu
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EXAMPLES FOR DEMONSTRATION PROJECTS 

• Bicycle Racks at the entrance of flats
• Central parking garages instead of underground parking
• Car free backyards to be used for children
• Integrated mobility services in purchase and rent prices
• Speed reduction in residential areas
• Multifunctional areas (shopping / living etc.) -

strengthening the proximity
• Avoiding detours for environmental friendly modes
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THE GOAL PROJECT

One of the main ideas of this 
project was to transfer physical 
activities into every days routine 
by shifting short car trips 
towards cycling and walking. 

Approach: Personal benefits
which go hand in hand with the
general public benefits. 
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THE VIA NOVA PROJECT

VIA NOVA’s aim was to improve
environmental conditions and quality of
public space by:
- combining health arguments with

people‘s modal choice
- increase physical activity in daily

transport by walking, cycling and 
intermodal transport forms

- reduce car trips (especially single user
car trips)

www.eu-vianova.net
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THE APPROACH of VIA NOVA

VIA NOVA used a three-level-approach:

1) Improving objective conditions such as 
infrastructure, organisation, air quality

2) Correcting people‘s perception of transport
modes to the objective conditions

3) Motivation of people to try and permanently
change transport behaviour
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BEST PRACTISE FROM VIA NOVA

• Walkability in Weiz – Assessment and 
promotion of walking conditions with the
schools of Weiz

• Corporate Cycling system of Bolzano –
Comprehensive approach of marketing, 
infrastructure and organisation

• Cycling to work – Successful transfer of the
competition to new regions

• Intermodality – enlargement Besancons PT 
providers scope to mobility services

• Kindergarten programme – Creating
socialisation to cycling in early years
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THE EMOTIONS and THE TRENDY TRAVEL PROJECT

The main ideas for these 
projects is to perform as the car 
industry does. Instead of using 
rational arguments emotionality 
is the driving force to a change 
of behaviour.  
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“Good stories have an amazing staying 
power and endurance.”

“Rituals accompany us throughout the year. 
They structure life and provide security and 
continuity.”

“The image of cycling in the New Member 
States needs to be raised.”

“Design and visual appearance is a very 
important driver in travel behaviour.”

“Children are almost always more open 
towards sustainable mobility and they 
influence their parents more than anyone 
else.”

Fields for applications where campaigns and measures w ill be designed
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European Mobility Week Initiative 
The European Mobility Week has started in the European Union in 2002 with the
political support of the EC, DG Environment. In 2008 ca. 2000 cities were involved.

2008 (16th  – 22nd of September) theme:  ‘��������	�
�	���� ’.
This theme encourages local authorities to reallocate some road space to non-
motorised traffic, to rethink the balance of transport modes and put more emphasis on 
traffic management which would allow the creation of attractive public spaces in cities.

The CAR FREE DAY on 22 September is part of the EUROPEAN MOBILITY WEEK
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The European Coordination of the European Mobility
Week published a Handbook to help the participants
in the organisation of their Week of transport-related
activities. 
- Who can participate?
- How to register?
- How to find ideas?
- How to promote this event? 

Communication Tool
- Posters
- Folders
- Campaign Letters
- Logos and type settings
- Website
- Illustrations



Austrian Mobility Research

INNOVATION CALEIDOSCOPE FOR SUSTAINABILITY

THE CULTURA PROJECT 

Arguments for decision takers

Good practise examples

Approaches and checklists

Available in 4 languages

www.mobility-cultura.net
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ELTIS as source for information

The European Local Transport 
Information Service (ELTIS) is Europe‘s 
N°1 web portal on urban transport and 
mobility

It is an initiative of the European 
Commission's Directorate General for
Energy and Transport
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ELTIS CASE STUDIES
This section of ELTIS contains a growing collection of case studies 
on urban and regional transport in Europe & beyond.

More than 1320 case studies (336 MM) provide fresh and practical
information for transport practitioners about the experience of 
others and thereby accelerate the uptake of proven innovations.

Case studies available in different languages: EN, ES, DE, IT, FR, 
PL, CZ, HU, TR, BU, CN, CS and PT
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ALL ELTIS CONTENTS

� News

� Events 

� Calls and tenders

� Tools for practitioners

� EU initiatives and policies

� Case studies

� Links

� User association

� Vote & win
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Many thanks for the audience

Robert Pressl          pressl@fgm.at

Claus Köllinger koellinger@fgm.at


