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HEAVILY FREQUENTED SITES

NEW PLAYGROUNDS FOR 
MOBILITY MANAGEMENT



What are Heavily Frequented Sites (HFS)?

� Structure Plan Canton of Zurich
� HFS are sites which are generating more than 3’000 per 

trips on more than 100 days of the year
� at HFS a sufficient road capacity and high level 

accessibility to existing public transport, road and 
bike network is required

� all areas in the area of 300m nearby a train-station (S-
Bahn) or within 150m of other public transports with at 
minimum 8 stops per hour are fulfilling the 
preconditions of a HFS (if requirements of communal 
land-use plan and communal building plans are fulfilled)
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Sihlcity, Zurich



Sihlcity, Zurich - structure dates
area m2 41’990

construction period 30.06.2003 - 22.03.2007

volume of investment Mio. € 600

rental revenue p.a. Mio. € 30

total rentable area (without parking) m2 97’000

rentable area for shops m2 41’000

rentable area for services m2 24’000

rentable area for culture, cinema, hotels m2 19’000

rentable area shopping, fitness / wellness, apartments, 
stocks

m2 13’000

number of working places 2’300

visitors per day (average between 22.03 and 30.06) 19’000 

number of parking spaces 850 
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Sihlcity, Zurich - requirements to obtain 
planning permission, 2002

� public transport : financial contribution on study of 
improving PT and on re-building of PT stops

� bike : 600 bike parking lots
� pedestrians : to assure „recreation quality” within the area
� motorised transport : costs for construction of access ramp 

to main road, 850 PP (not dedicated but with fares)  
� Mobility Management (not directly but): Parking concept (and 

trip contingent)
� implementation of a home delivery service by bike

� defined in the building permit process of and agreeme nt between 
investor/ground owner and environmental association (on  the base
of existing “right to complain” of selected NGO’s)
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Measure: Parking concept (and trip 
contingent)

� 850 parking places , (consequence: employees 
of shops do not have parking allowance)

� implementation of CarSharing

� trip contingent : 
� 8‘800 trips / day (to achieve within 5 years, starting from 

10‘000 trips / day)
� 1‘300 trips / night 
� 800 trips / peak hour

� obligation to have paid parking
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Parking regulation, city of Zurich: normal 
requirement
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Parking regulation, city of Zurich: reduction 
factors
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Calculation of trip contingent

Parking 
regulation of the 

city of Zurich

No of additional 
parking lots

>>> Maximum

No of required 
parking lots

>>> Minimum

Minimum 
trips per day

Maximum 
trips per day

Minimum trips 
per year

Maximum 
trips per year

STP rates (lot and day):
- Employees: 2.5-3.5
- Residents: 2,5
- Offices (clients): 4-10-15
- Restaurant (clients): 8-10-18
- Hotel (clients): 4-5
- Stores (clients): 8-10-18-25

Specific trip potential 
per lot and day (STP)

Number of operational days 
per year and use

Number of 
operational days
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Measure:
Embedment  in existing transport networks

� Motorized transport: 
access via ramp to 
main access road

� Bike: extension bike-
paths

� Pedestrians, PT: 
extension train 
station, bus and 
tramp stop nearby
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Measure: Extension of public transport 
supply

� Bus line nr. 89
� Financed first two years 

by Sihlcity
� Afterwards through 

public transport 
company
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Measure: Extension of public transport 
supply

� Tram line nr. 5
� Financed first two years 

by Sihlcity
� Afterwards through 

public transport 
company

Innovation Kaleidoscope for Sustainability, 2th - 4th December 2008, Bilbao 



Measure: Bike home delivery service
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Measure: multimodal information

Innovation Kaleidoscope for Sustainability, 2th - 4th December 2008, Bilbao 

www.sihlcity.ch



Measure: marketing PT company
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Measure: mobility culture

Innovation Kaleidoscope for Sustainability, 2th - 4th December 2008, Bilbao 



Measure: high recreational quality and 
function for neighbourhood
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Results after 100 days
� Frequencies

� More than 1.65 Mio. visitors, 19’000 visitors per day

� Home delivery service
� more than 1’800 deliveries, around 20 per day
� tendency: growing

� Client streams
� 72% with bike, public transport, by foot
� 28% by car
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Results after 100 days

� Clients public transport: e.g. counts at tram 
stop line nr. 13
� 2006: 1’350 per day
� Since 22.03.07: 3’100 per day

� Parking
� not fully occupied during the week
� on Saturdays full occupied
� average duration of stay: 2 hours and 30 minutes
� till now 360‘000 trips (= ca. 3‘600 per day / 8‘800 

allowed)
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IT WORKS !!!

Thanks for your attention


